
How to get a LUNARC account and request software access 
To access Aurora with thinlinc you first need a LUNARC account.  When thinlinc is used to access Aurora, 

both a regular password and a one-time-password in shape of a cell-phone text message (Swedish: sms) 

is required for user identification.  

1. Login to SUPR 
2. Click on “Accounts” in SUPR left-hand menu 
3. Click “Request Account at Lunarc” 
4. Fill in the form: 

a. Suggest usernames 
b. add your mobile phone number 

5. Accept SNIC User Agreement (if not already done) 
a. Enter Personal  Information in SUPR 
b. Click “Handle User Agreement” 
c. Click “Register SWAMID Identity” and login with your university credentials 
d. Click “Confirm registration” 
e. Check, read and accept the SNIC User Agreement  by fill-in checkboxes and press Accept 

6. A user account will be created at Lunarc – check your email 
7. You will get an email with a phone number to Lunarc. Call the number to receive your Lunarc 

password from a Lunarc employee. 
8. To access software included in PReSTO at Lunarc please email support@lunarc.lu.se and request 

access to PReSTO 
9. Use thinlinc to access Lunarc with you Lunarc username and password and an sms code (six 

digits) send at thinlinc login to your cell phone 
10. Thinlinc can be downloaded from here https://www.cendio.com/thinlinc/download  
11. At Aurora one-time-passwords is also required for data transfer using rsync (or scp), i.e. 

whenever you are identified as a user by Aurora. 
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